Programme framework

24 August 
(Center for Industrial Production, Aalborg University campus, Fibigerstræde 16)
16.00–17.00
HCTM board meeting at the Aalborg University campus. Address: Fibigerstræde 16, Room 2.201
17.00–18.30
Registration and reception at the Aalborg University campus. Address: Fibigerstræde 16, main entrance (by the pond)
25 August
(KMDs Uddannelsescenter, Hadsundvej 184, 9000 Aalborg)
08.00
Registration

08.30
Opening and welcome

09.00
Parallel sessions

10.30
Coffee break

11.00
Parallel sessions

12.30
Lunch

13.30
Parallel sessions

15.00
Transport to Aalborg Sygehus

15.30
Drinks and welcome

16.00
Aalborg Sygehus presentation followed by two keynotes
· Dennis Protti – University of Victoria, Canada 

· Aase Helles – Nycomed Danmark, Denmark
18.30
Transportation to Løgstør

19.00
Drinks and tour in Limfjordens Museet

20.00
Conference dinner in Løgstør

26 August
08.30 Parallel sessions

10.00
Walk to AAU campus, coffee

10.45
Two keynotes:
· Jørgen Larsen – Acure, Denmark

· Andrei Issakov – World health Organisation, Switzerland
12.00

Lunch (in the cantina of Aalborg University, Fibigerstræde 15)
13.00
Walk to KMD

13.30
Parallel sessions
14.30 
Coffee break

15.00
Keynote

· Eliezer Geisler - Illinois Institute of Technology, USA
15.30
Outlook to next conference and closure

XXXX
	24 August
	
	Location

	15.00-17.00
	HCTM board meeting
	AAU

	17.00-18.30
	Registration and reception
	


	25 August
	
	Location

	08.00
	Registration
	KMD

	08.30
	Welcome and opening
Professor Harry Boer
Center for Industrial Production, Aalborg University, Denmark
	

	
	Healthcare and ICT


Chair: Elie Geisler 
	E-healthcare


Chair: Andrei Issakov
	Operational management of healthcare processes

Chair: Nilmini Wickramasinghe
	

	09.00
	Walley & Laursen

Preparing healthcare processes for IT integration
	Reijonsaari, McGeady, Kujala & Ekroos
Effects of e-health on healthcare service production processes. Palo Alto Medical Foundation on-line: a case study
	Rosmulder, Krabbendam & Luitse
Changing the nature of the emergency department: planning emergency patients
	

	09.30
	Santana, Dias & Rocha

The importance of technology in the provision of care and inhibitors and facilitators in its adoption
	Voss & Wanscher

Internet-technology in modern healthcare. Creating the next generation of a large trans-national health network
	Jacobsson, Åhlström & Bergbrant
Reducing the queue of referrals. A case study of a dermatology clinic
	

	10.00
	Spil, Katsma, Ligt & Wassenaar

Success of IT-based innovation in healthcare: the art of implementation and use of an electronic patient record
	Kodate, Bolt, Hario & Kano

Design of community based health systems in the ubiquitous information society
	Fitzgerald, Lum & Dadich
How can human technology improve decision-making practices in operating rooms?
	


	25 August
	
	Location

	10.30
	Coffee break
	KMD

	
	Healthcare and ICT


Chair: Elie Geisler
	Tele-healthcare


Chair: Ton Spil
	Operational management of healthcare processes

Chair: Harry Boer
	KMD

	11.00
	Correa, Álvarez Gil, Redín
Benefits of connecting RFID and lean principles in healthcare
	Dinesen & Toft
Admission to hospital at home. A managerial challenge?
	Baars, Van Merode & Arntz
Planning and control supported with information technology in mental healthcare
	

	11.30
	Gregersen & Larsen

Management of PDA in a hospital setting. Administrative, ergonomic, clinical and economic aspects. Experiences from Aalborg Hospital
	Barlow, Bayer & Curry

Building the evidence base to support government policy decisions on telecare
	Reijonsaari, Kämäräinen & Lehtonen
Demand management in cancer screening
	

	12.00
	Digregorio & Garavelli
ICT innovation in healthcare: a new network-organization model based on wi-max technology 
	Baarda, Jones & Stemerding
BAN-based M-health services: experiences and prospects
	Chu & Wu
A computer based decision model towards economical vaccine procurement and allocation
	

	12.30
	Lunch
	KMD


	25 August
	
	Location

	
	Implementing healthcare technology

Chair: Graydon Davison
	Healthcare performance

Chair: Harry Boer
	Operational management of healthcare processes

Chair: Paul Walley
	KMD

	13.30
	Cosmi

The challenge of successful imple​menta​tion of innovative medical technology in hospitals. Theoretical framework and case studies
	Nabelsi & Lefevbre
A value-based approach to public healthcare organizations: towards a coherent set of key performance indicators 
	Ekroos & Vauramo
Production management in the 24-h elderly care services. A case study in Helsinki city
	

	14.00
	Parvinen, Tolkki & Fyhr
Utilizing the benefits of picture archiving and communicating system. Governance constraints
	Wickramasinghe & Schaffer
Cutting through the Gordian knot of inefficient healthcare processes with the IC
	Ravn, Hagelskjær & Petersen
Balancing the surgical capacity in a hospital
	

	14.30
	Routti, Ihalainen & Tolkk

Investment in automation does not always bring improvement. Case study of a private laboratory
	Colen, Neef & Krabbendam


A model to improve the drug distribution process in terms of performance and safety
	Turanlahti, Kronström, Kouri & Kujala
Information system support for time based management of patient processes
	

	15.00
	Transportation to Aalborg Sygehus
	Bus

	15.30
	Reception – drinks
	Aalborg Sygehus

	16.00
	Aalborg Sygehus presentation

Professor Denis Protti
School of Health Information Science, University of Victoria, British Columbia, Canada
National strategies for IT-technologies in health care

Aase Helles
Vice-President Nycomed, Danmark
Foresight in Denmark within bio- and health technologies and some follow up activities within the pharmaceutical area
Professor Hans Gregersen

Head of Research, Aalborg Hospital, Aarhus University Hospital, Denmark

The Novel Concept of the House of Research
	Aalborg Sygehus

	17.30
	Transportation to Løgstør
	Bus

	18.30
	Limfjordens Museet – tour and drinks
	Løgstør

	20.00
	Conference dinner
	


	26 August
	
	Location

	
	Healthcare technology assessment and planning

Chair: Koos Krabbendam
	Healthcare work organisation and technology

Chair: Anneke Fitzgerald
	Lean healthcare


Chair: Paul Walley
	

	08.30
	Heimann & Issakov

Essential healthcare package: a new WHO methodology and tool for integrated healthcare technology planning and management
	Terra da Silva
Work organization and the service logic in hospitals

	Hanna & Sethuraman

Development and application of lean principles in healthcare delivery: preliminary results from a pilot study
	KMD

	09.00
	Lettieri & Masella

Regulators’ and providers’ perspective on health technology assessment: shaking hands or trial of strength?
	Saito, Watanabe, Murakami & Karashima
Communication and emotional types and effectiveness of team care
	Van Kessel & Van Harten

Adapting lean management features to the phases of quality development of hospitals 
	

	09.30
	Turchetti, Labella, Pietrabissa, Megali, Tonet, Cinquini, Miolo, Dario & Mosca
The multi-disciplinary approach as a way to innovation in healthcare technology: the EndoCAS project
	Davison



Technology use and management in palliative care
	Tolkki & Parvinen


Primary and secondary technologies in radiology: a lean management perspective
	

	10.00
	Walk to AAU campus
	Walk

	
	Coffee
	AAU

	10.45
	Dr. Andrei Issakov

World Health Organisation, Switzerland
Making Health Systems Work - Global Challenges and Responses
Jens Peder Rasmussen

Director of Business development, Systematic Software Engineering, Denmark

The IT Industry and Health Informatics
	AAU

	12.00
	Lunch
	AAU

	
	Walk to KMD
	Walk


	25 August
	
	Location

	
	Technology assessment and planning

Chair: Koos Krabbendam
	Governance in healthcare

Chair: Ton Spil
	Process flow thinking in healthcare management
Chair: Graydon Davison
	

	13.30
	Van Harten, Karsenberg, Douma, Bueno de Mesquita & Hummel
Constructive technology assessment as a tool to enhance controlled introduction of microarray prognostics in breast cancer treatment 
	Thrane


Governance and self-organisation: the intersection between institutions, controls and politics in the healthcare sector
	Chauvet, Féniès, Chabrol & Gourgand

The new hospital of Estaing knowledge model: an operational tool for strategic management and flow modelling in a hospital supply chain
	KMD

	14.00
	Gregersen & Nilsson

Medical technology assessment. How to speed up the process, and yet be exhaustive
	Parvinen, Kujala, Lillrank & Kouri
Managing process interventions in healthcare. A question of governance
	Bolt, Kodate & Kano

Process-flow in the assessment of health & social care data sharing for the elderly
	

	14.30
	Coffee break
	KMD

	15.00
	Professor Eliezer Geisler
Illinois Institute of Technology, Center for the Management of Medical Technology, USA
The Link Between Medical Technology and Quality in Healthcare Delivery
	KMD

	15.30
	Wrap-up

Announcement HCTM 2006 Conference
	KMD

	16.00
	Closure
	KMD


