	3rd International Conference on Healthcare Technology & Management
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Preliminary Programme

	

	Sunday

	15:00
	Registration Opens
Scarman House Main Entrance

	16:00
	Board meeting
Lecture room 4

	17:00
	Welcome meeting (informal)
Scarman House Private room

	19:30
	Dinner
Scarman House, Main restaurant

	
	
	
	

	Monday

	09:00-11:00
	Introduction & Plenary Session

Scarman Main Lecture Theatre

Keynote Speaker:  Professor Terry Young, Brunel University

	10:00-10:30
	Coffee Break

	10:00-12:30
	Parallel sessions

	
	Room:
	Room:
	Room:

	
	A1  Information Management

Chair:
	A2  Organisation & Management

Chair:
	A3  Information transfer & new systems

Chair:

	
	Sabina Nuti

The Evaluation of performance in the health sector:  The Tuscany system for management reporting and patient information

Marek Lubicz

Further contribution to Improving Healthcare Infoormation Management and In-Patient Reimbursement Systems: the Polish Case

Deborah  Biggerstaff et al

Conflicting priorities of feasible solutions?  Information Sharing and use of ICTs in health and social care delivery

Elie Geisler et al

Information Integrity in Health Care:  An emerging research agenda
	Alfonso Marino

Italian managerial Competence in regional health agency:  an interpretive approach

G.  Murakmi et al

Performance Reliability of Nursing Care Work and Organisational Control

Marcia Terra da Silva & Graydon Davison

Organisational configuration and organizational learning:  a relationship examined in Brazil & Australia

M. Saito et al
Work Environment & Nursing Care in the relation of Work-Family Fit and Organisation Control


	D. Mundy and D. W. Chadwick

The Benefits in and Barriers towards the Implementation of Electronic Transfer of Prescriptions within the United Kingdom National Health Service

T.D .Moore and S. Wooder

Using the latest software concepts for healthcare:  intelligent agents and the semantic web

Thomas Tinsley

Wireless Infrastructure & Practical Applications in Healthcare

Darren Mundy et al

Towards Electronic Transfer of Prescriptions (ETP) in the United Kingdom National Health Service - Stakeholder Evaluation of ETP solutions



	12:30-13:30
	Lunch

Scarman House, Main Restaurant

	13:30-14:30
	Afternoon Plenary Session

Invited Speaker:  John Jenkins

	14:30-15:30
	Parallel sessions

	
	Room:
	Room:
	Room:

	
	B1 Knowledge management & databases

Chair:
	B2  Modelling Tools

Chair:
	B3  Design & Innovation

Chair:

	
	Nilmini Wickramasinghe et al

Knowledge Management and Data Mining:  Strategic Imperatives for Healthcare

Carolyn J. C. Thompson and Gary Simpson

Creating an Electronic State-wide Immunization Record as Part of a Whole Systems Approach for Improving Immunization Rates in New Mexico
	Jo Mackie & Simon Lock

Supporting the development of healthcare systems through situation modelling

Margreet B. Michel-Verkerke et al

USE IT or Leave IT: A model to reveal user satisfaction of ICT-support in health care processes ex ante and ex post.
	Emanuele Lettieri and Cristina Masella

Different stories behind the introduction of the same emerging medical device: insights from a case study
D Mascia and Prof Cicchetti

R&D Cooperation and Innovation Performance in Research Hospitals: The role of

formal and informal organizational structures

	15:30-16:00
	Coffee Break

	16:00-17:00
	Parallel sessions

	
	Room:
	Room:
	Room:

	
	C1  Technology:  Strategy & Finance

Chair:
	C2  Clinical perspectives of technology

Chair:
	C3  System & Process Design

Chair:

	
	Donald A. Forrer et al

The Examination of Return on Investment for Information Technology in the Healthcare (Hospital) Industry

Emanuele Lettieri and Cristina Masella

A decision-making tool to support technology strategy formulation in healthcare organizations
	Rob Procter et al

Healthcare Technologies and Professional Vision

Fabrizia Fontana, Daniele Mascia

Clinical Governance And Technology Assessment In Italy:  An Organizational Overview


	Graydon Davison

Organisational levers in support of innovative practices in palliative care

Carol Davies

Residential care for the elderly in the UK:  Cost & design issues

	18:30-19:30
	Pre-dinner drinks

Scarman House Bar

	19:30
	Formal dinner & presentation of “Best Paper” prize

Private Dining Room, Scarman House

	

	Tuesday

	09:00-10:30
	Parallel sessions

	
	Room:
	Room:
	

	
	D1  E-Health

Chair:
	D2  Quality and Improvement

Chair:
	

	
	Suzanne Mieczkowska et al

Drivers and barriers in e-health business processes

Stefano Baraldi and Massimo Memmola

HEALTH.net:  Healthcare and the Internet

Veronique Nabelski et al

The Importance of Fit between complementary views in complex organizations:  the case of E-health
	Wim H. van Harten and Roel W. Schuring

Quality management and lean management; two sides of the same management medal

Liz Matykiewicz and Dave Ashton

Learning through benchmarking

Inga-Lill Johansson , Ewa Wikström and Hossein Pashang

Improving Health Care Practices - An Accountability View
	

	10:30-11:00
	Coffee Break

	11:00-12:30
	Parallel sessions

	
	Room:
	Room:
	

	
	E1  Telemedicine

Chair:
	E2  Lean thinking in healthcare

Chair:
	

	
	James Barlow, Steffen Bayer and Richard Curry

New care delivery models and the deployment of telecare

T.D. Moore and R.P. Wesson

Telemedicine – The hospital of the future

Paolo Landoni, Emanuele Lettieri and Cristina Masella

Comprehensive Assessment of Telemedicine Oriented  & Technology-Based ICT Projects Proposals
	Martin Lindgård Laursen et al

Lean thinking in hospitals
Paul Lillrank et al

PATIENT IN PROCESS - a new approach to manage patient processes in health care

Paul Walley

The design of lean healthcare processes using cellular operations
	

	12:30-13:30
	Lunch

	13:30-14:30
	Final plenary & formal close

Invitied Speaker:  Ian Cowles, NHS Regional Director of IT.

	14:30-16:30
	Workshop on Advanced Operations Management in Healthcare

The afternoon session will be semi-structured, with presentations from a number of invited speakers from both academe and the UK NHS.  The workshop is sponsored by the NHS Modernisation Agency.  The themes discussed will include:

1.  International perspectives on changing healthcare processes

2.  Lean, agile or common sense; which paradigm for healthcare systems?

3.  Getting the most from process management tools & SPC
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